pm-partners

Customer Feedback Hub Instructions

What we need from you

1. During the first 5 working days of each month click on PM-Partners Customer Feedback
Hub (https://www.pm-partners.com.au/monthly-feedback)

2. Once in the home screen, enter your email address as your login ID and select ‘Start’.
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Your email address / ID
user-name@company.com.au

Plzase login with your email.
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If you are a PM-Partners placed consultant in the role of a reporting manager, you will be
asked to complete assessments for yourself as well as your team members.

s

If you are completing the assessment for each consultant individually then select the
‘Complete Assessment’ option next to the person you wish to assess.

o

If your preference is to complete the assessment for the group as a whole, then select the
‘Complete as a Group’ option.

o

The 'Self’ assessment cannot be done as part of the group option and needs to be done
separately.

PMP Feedback Hub

Subject Type Description Status Action Group Response
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— Self Not Started. Please click to start. o 24 Complete Assessment L]
L] °
00000000OCGCOOIOOOIOO
— Direct Manager Not Startad. Plesse dlick to start Z Complete Assessment 2 Complete 25 Group
— Direct Manager Not Started. Please click to start. Z co mplete Assessment jo2l Complete as Group
Direct M ger Not Started. Please click to start & Complete Assessment ~ Complete as Group
— Dirsct Manager Not Started. Please click to start. Lf Complete Assessment o2l Complete as Group
Direct M ger lot Started. Please click to start & Complete Assessment Complete as Group

o Complete Individually or as a Group . 4
You can complete individually, or as a group by clicking the "Complete as a Group™ button. . .

7. If completing the assessments for your team members individually, answer the 6
questions and select ‘Review’.
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Questions Submit Answers
Assessment (Page 10of 1) Responding For : H swap Layour
# Question Your Answer
O extremely well
O Very wi
1= Howi well is -er_myi ng the role? ) ;’3\;::3'
U Not at all

© Extremely good fit
O Good fit
b Is this role a good fit fcr-sbll set? O Somewhat
O Neo
© Too scon to tell

O Extremely confident
O Confident

3 Are you confident in-pr:je:'de!i'\ver)f? ‘\_“ Somewhat confident
© Not atall
O Teo scon to tell

L Yes
4= Would you like to extend (if there is an option to do so? O Unsure
O No

Ono
O Onsite Relationship
O workload

s Is there anything slse PM-Partners can help you with? O Future Assignments
[ Training Requirements
O Time Ot#/Holiday
O other

6 Any other comments?

< Back 0 of 6 (0%) : Ivy Black - hello@nvyblack.co U_: Swap Lay :n.:
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8. If you are happy with your answers, then select ‘Submit’. If you wish to make changes,
select ‘Back’ and repeat step 7.
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Questions Submit Answers

Please review and submit
Please review your responses and submit you answers. ANSWERS ARE NOT SAVED UNTIL YOU SUBMIT.
Please click "Back" to change any of your answers.

Assessment : You have answered 5 out of 6 questions. For : ( EEEEENEEEND

# Question Your Answer
How well is @D =nicying the role? Extremely well
2 Is this role a good fit for (D =il s=t> Good fit
3 Are you confident in - project/delivery? Somewhat confident
4 Would you like to extend - if there is an option to do so? Yes
5 Is there anything elss PM-Partners can help you with? Training Requirements, Time Off/Holiday
6 Any other comments?
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9. Once submitted, that is the end of the assessment for that resource until the following
month.

10. If completing the assessments for your team as a group, answer each of the 6 questions
for each member of your team and repeat steps 7-9 above.
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Assessment (Page 1 of 2)

Person being Assessed Your Answer Mandatory
Question 1.

How well is the person listed enjoying the role?

O Extremely well

O Very well Answer
Somewhat Required
O Not at all

O Extremely well

O Very well Answer
O somewhat Required
O Not at all

@] Extremely well

© Very well Answer
O somewhat Required
O Not at all

O Extremely well

O Very well Answer
O somewhat Required
O Not at all

O Extremely well

O Very well Answer
O Somewhat Required
O Not at all

Question 2.
Is this role a gooed fit for the person listed's skill set?

Your data

Your data from questions 1-4 are shared with the PM-Partners’ contractor as part of their
feedback and professional development. Questions 5 and 6 are for PM-Partners only, unless
you want us to raise anything with the PM-Partners’ resource. Your Service Quality Manager
will give you a call on this before we speak to the resource.



